Community Relations BP 1000(a)

CONCEPTS AND ROLES

The Governing Board desires to represent the community and provide leadership in
addressing community issues related to education. In order to identify community concerns
and enlist support for the schools, the Board shall establish effective two-way
communication systems between schools and the community.

Schools, parents/guardians, community members and local organizations must continually
collaborate as partners. The Board and the Superintendent or designee shall work together
with city and county agencies and organizations to promote and facilitate coordinated
services for children, and shall seek to develop partnerships with local businesses.

(cf. 1020 - Youth Services)
(cf. 1700 - Relations between Private Industry and the Schools)

The Board recognizes that schools are an important community resource and encourages
community members to make appropriate use of school facilities. Community members are
also encouraged to attend Board meetings, participate in school activities, and take an active
interest in issues that affect the schools. The Board and Superintendent or designee shall
keep community members well informed about district needs and accomplishments and shall
ensure that they have opportunities to share in developing educational policies, programs and
evaluation processes.

(cf. 0420.5 - School-Based Decision Making)

(cf. 0510 - School Accountability Report Card)

(cf. 1220 - Citizen Advisory Committees)

(cf. 1240 - Volunteer Assistance)

(cf. 1312 - Complaints Concerning the Schools)

(cf. 1330 - Use of School Facilities)

(cf. 6020 - Parent Involvement)

(cf. 6141 - Curriculum Development and Evaluation)
(cf. 9323 - Meeting Conduct)

The Board recognizes that its ability to fulfill the community’s expectations for a high-
quality educational program depends on the level of support provided by the state and federal
government as well as the community. The Board therefore shall study legislative processes
and issues, establish ongoing relationships with state and local leaders and the media, adopt
positions on key issues, set priorities for advocacy, and collaborate with other organizations
and coalitions in legislative and legal advocacy efforts.

(cf. 1112 - Media Relations)
(cf. 1160 - Political Processes)
(cf. 9000 - Role of the Board)

Legal Reference: (see next page)



BP 1000(b)

CONCEPTS AND ROLES (continued)

Legal Reference:
EDUCATION CODE
35160 Authority of governing boards
35172 Promotional activities
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Community Relations BP 1020(a)

YOUTH SERVICES

The Governing Board realizes that the schools alone cannot meet children's complex
individual needs. Parents/guardians, schools, local government, businesses, foundations and
community-based organizations all must work together to assess needs, improve conditions
for our community's youth, and ensure that the multiple services needed by children and
families are coordinated so as to avoid gaps, duplication or delay.

The Board shall initiate or participate in collaborative relationships with community and
county leaders to develop policies and provide effective multi-agency programs that respond
to the needs of children and families.

(cf. 1400 - Relations between Other Governmental Agencies and the Schools)

The Superintendent and staff shall contact and cooperate with public and private agencies to
ensure the availability and effective implementation of child care, after-school, nutrition,
health and other services for children. District staff shall have opportunities to learn
collaborative skills that will enhance their participation in these efforts.

The Board shall regularly evaluate the progress of collaborative efforts and shall monitor
district budget, facilities and personnel priorities for opportunities to promote community
collaboration and youth services.

The Board shall advocate for local, state and national policies, legislation and programs
designed to provide or better coordinate services for children and families.

The district shall provide support services for children and families to the extent possible.

(cf. 0450 - Comprehensive Safety Plan)

(cf. 1160 - Political Processes)

(cf. 1240 - Volunteer Assistance)

(cf. 3553 - Free and Reduced Price Meals)

(cf. 4131 - Staff Development)

(cf. 4231 - Staff Development)

(cf. 4331 - Staff Development)

(cf. 5136 - Gangs)

(cf. 5141.32 - Child Health and Disability Prevention Program)
(cf. 5141.4 - Child Abuse Reporting Procedures)

(cf. 5141.41 - Child Abuse Prevention)

(cf. 5141.6 - School-Based Health and Social Services)
(cf. 5146 - Married/Pregnant/Parenting Students)

(cf. 5148 - Child Care and Development)

(cf. 6020 - Parent Involvement)

(cf. 6164.2 - Guidance/Counseling Services)

(cf. 6171 - Title I Programs)

Legal Reference: (see next page)



BP 1020(b)

YOUTH SERVICES (continued)

Legal Reference:

EDUCATION CODE

35160 Authority of governing boards

35160.1 Broad authority of school districts

58700-58702  Tutoring and homework assistance program

WELFARE AND INSTITUTIONS CODE

18961.5 Computerized data base; families at risk for child abuse; sharing of information;
multidisciplinary teams

18986.2-18986.30 Interagency Children’s Services Act, especially:

18986.11-18986.15 County interagency collaboration

18986.40-18986.46 Integrated children’s services programs

Management Resources:

Policy

CSBA PUBLICATIONS
Collaboration for Kids, March 1995
YOUTH LAW CENTER PUBLICATIONS

Model Form for Consent to Exchange Confidential Information among the Members of an Interagency
Collaborative, Youth Law Center, San Francisco, 1995
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Community Relations BP 1100

COMMUNICATION WITH THE PUBLIC

The Governing Board appreciates the importance of community involvement and therefore
shall strive to keep the community informed of developments within the school system in
timely and understandable ways.

The Superintendent or designee shall use all available means of communication to keep the
public aware of the goals, programs, achievements and needs of our schools. Members of the
community shall have opportunities to become involved in the schools and to express their
interests and concerns.

The district shall seek to communicate in ways that accommodate the needs of all members
of the public, including the visually or hearing impaired, those who do not understand
English and those who do not read.

(cf. 1340 - Access to District Records)
(cf. 5145.6 - Parental Notifications)
(cf. 9321- Closed Session Purposes and Agendas)

Mass Mailings or Distributions

The Board recognizes that state law prohibits mass mailings or distributions at public
expense which aggrandize elected officers. The name, signature or photograph of an elected
district officer may be included in such materials only as permitted by 2 CCR 18901.

In order to promote open communication between Board members and the public, district
newsletters and other mass mailings shall include a roster of all Board members' names in
accordance with law.

Legal Reference:
EDUCATION CODE
35172 Promotional activities
GOVERNMENT CODE
82041.5 Mass mailing
89001 Newsletter or mass mailing
CODE OF REGULATIONS, TITLE 2
18901 Mass mailings sent at public expense

Policy PALERMO UNION SCHOOL DISTRICT
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Community Relations E 1100(a)

SAMPLE
CALIFORNIA CODE OF REGULATIONS, TITLE 2

18901. Mass Mailings Sent At Public Expense

(a) Except as provided in subdivision (b), a mailing is prohibited by Section 89001 if all
of the following criteria are met:

(1)

2)

G)

(4)

Any item sent is delivered, by any means, to the recipient at his/her residence,
place of employment or business, or post office box. For purposes of this
subdivision (a)(1), the item delivered to the recipient must be a tangible item,
such as a videotape, record, or button, or a written document.

The item sent either:

(A)  Features an elected officer affiliated with the agency which produces
or sends the mailing, or

(B)  Includes the name, office, photograph or other reference to an elected
officer affiliated with the agency which produces or sends the mailing,
and is prepared or sent in cooperation, consultation, coordination, or
concern with the elected officer;

(A) Any of the costs of distribution is paid for with public
moneys; or

(B)  Costs of design, production and printing exceeding $50 are paid with
public moneys, and the design, production or printing is done with the
intent of sending the item other than as permitted by this regulation.

More than 200 substantially similar items are sent, in a single calendar month,
excluding any item sent in response to an unsolicited request and any item
described in subdivision (b);

(b) Notwithstanding subdivision (a), mass mailing of the following items is not prohibited
by Section 89001:

(1)

Any item in which the elected officer's name appears only in the letterhead or
logotype of the stationery, forms (including "For Your Information" or
"Compliments of" cards), and envelopes of the agency sending the mailing, or
a committee of the agency, or of the elected officer, or in a roster listing
containing the names of all elected officers of the agency. In any such item,
the names of all elected officers must appear in the same type size, typeface,
type color, and location. Such item may not include the elected officer's
photograph, signature or any other reference to the elected officer, except as
specifically permitted in this subdivision (b)(1) or elsewhere in this regulation.



E 1100(b)

CALIFORNIA CODE OF REGULATIONS, TITLE 2 (continued)

2)
G)

(4)

)

(6)

(7)

(8)

©)

A press release sent to members of the media;

Any item sent in the normal course of business from one governmental entity
or officer to another governmental entity or officer;

Any intra-agency communication sent in the normal course of business to
employees, officers, deputies and other staff;

Any item sent in connection with the payment or collection of funds by the
agency sending the mailing, including tax bills, checks and similar documents,
in any instance where use of the elected officer's name, office, title or
signature is necessary to the payment or collection of the funds. Such item
may not include the elected officer's photograph, signature or any other
reference to the elected officer except as specifically permitted in this
subdivision (b)(5) or elsewhere in this regulation.

Any item sent by an agency responsible for administering a government
program, to persons subject to that program, in any instance where the mailing
of such item is essential to the functioning of the program where the item does
not include the elected officer's photograph; and where use of the elected
officer's name, office, title or signature is necessary to the functioning of the
program.

Any legal notice or other item sent as required by law, court order, or order
adopted by an administrative agency pursuant to the Administrative Procedure
Act, and in which use of the elected officer's name, office, title or signature is
necessary in the notice or other mailing. For purposes of this subdivision
(b)(7), inclusion of an elected officer's name on a ballot as a candidate for
elective office, and inclusion of an elected officer's name and signature on a
ballot argument, shall be considered necessary to such a notice or other item.

A telephone directory, organization chart, or similar listing or roster which
includes the names of elected officers as well as other individuals in the
agency sending the mailing, where the name of each elected officer and
individual listed appears in the same type size, typeface, and type color. Such
item may not include an elected officer's photograph, name, signature, or any
other reference to an elected officer, except as specifically permitted in this
subdivision (b)(8) or elsewhere in this regulation.

(A) An announcement of any meeting or event of the type
listed in paragraphs (i) or (i1).



E 1100(c)

CALIFORNIA CODE OF REGULATIONS, TITLE 2 (continued)

(©)

(10)

(11

(1) An announcement sent to an elected officer's constituents
concerning a public meeting which is directly related to the
elected officer's incumbent governmental duties, which is to be
held by the elected officer, and which the elected officer
intends to attend.

(1) An announcement of any official agency event or events for
which the agency is providing the use of its facilities or staff or
other financial support.

(B)  Any announcement provided for in this subdivision (9) shall not
include the elected officer's photograph or signature and may include
only a single mention of the elected officer's name except as permitted
elsewhere in this regulation.

An agenda or other writing that is required to be made available pursuant to
Sections 11125.1 and 54957.5 of the Government Code, or a bill, file, history,
journal, committee analysis, floor analysis, agenda of an interim or special
hearing of a committee of the Legislature, or index of legislation, published by
the Legislature.

A business card which does not contain the elected officer's photograph or
more than one mention of the elected officer's name.

The following definitions shall govern the interpretation of this regulation:

(1)

2)

G)

"Elected officer affiliated with an agency" means an elected officer who is a
member, officer or employee of the agency, or of a subunit thereof such as a
committee, or who has supervisory control over the agency, or who appoints
one or more members of the agency.

"Features an elected officer" means that the item mailed includes the elected
officer's photograph or signature, or singles out the elected officer by the
manner of display of his/her name or office in the layout of the document,
such as by headlines, captions, type size, typeface or type color.

"Substantially similar" is defined as follows:

(A)  Two items are "substantially similar" if any of the following applies:

(1) The items are identical, except for changes necessary to
identify the recipient and his/her address.



E 1100(d)

CALIFORNIA CODE OF REGULATIONS, TITLE 2 (continued)

(4)

(B)

(i)  The items are intended to honor, commend, congratulate or
recognize an individual or group, or individuals or groups, for
the same event or occasion, are intended to celebrate or
recognize the same holiday; or are intended to congratulate an
individual or group, or individuals or groups, on the same type
of event, such as birthdays or anniversaries.

(ii1) Both of the following apply to the items mailed:

a. Most of the bills, legislation, governmental action,
activities, events, or issues of public concern mentioned
in one item are mentioned in the other.

b. Most of the information contained in one item 1is
contained in the other.

Enclosure of the same informational materials in two items mailed,
such as copies of the same bill, public document, or report, shall not,
by itself, mean that the two items are "substantially similar." Such
informational materials may not include the elected officer's name,
photograph, signature or any other reference to the elected officer
except as permitted elsewhere in this regulation.

"Unsolicited request" is defined as follows:

(A)

(B)

A written or oral communication (including a petition) which
specifically requests a response and which is not requested or induced
by the recipient elected officer or by any third person acting at his/her
behest. However, an unsolicited oral or written communication
(including a petition) which contains no specific request for a
response, will be deemed to constitute an unsolicited request for a
single written response.

An unsolicited request for continuing information on a subject shall be
considered an unsolicited request for multiple responses directly
related to that subject for a period of time not to exceed 24 months.
An unsolicited request to receive a regularly published agency
newsletter shall be deemed an unsolicited request for each issue of that
newsletter.



E 1100(e)

CALIFORNIA CODE OF REGULATIONS, TITLE 2 (continued)

©

(D)

(E)

A previously unsolicited request to receive an agency newsletter or
mass mailing on an ongoing basis shall not be deemed to have become
solicited by the sole fact that the requester responds to an agency
notice indicating that, in the absence of a response, his/her name will
be purged from the mailing list for that newsletter or mass mailing. A
notice in the following language shall be deemed to meet this standard:

"The law does not permit this office to use public funds to keep you
updated on items of interest unless you specifically request that it do
so."

Inclusion of a similar notice in other items shall not constitute a
solicitation under this regulation.

A communication sent in response to an elected officer's participation
at a public forum or press conference, or to his/her issuance of a press
release, shall be considered an unsolicited request.

A person who subscribes to newspapers or other periodicals published
by persons other than elected officers shall be deemed to have made
unsolicited requests for materials published in those subscription
publications.

AUTHORITY: Government Code 83112
REFERENCE: Government Code 82041.5 and 89001

Exhibit
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Community Relations BP 1112(a)

MEDIA RELATIONS

The Governing Board respects the public's right to information and recognizes that the media
significantly influences the public's understanding of school issues and can greatly assist the
district in informing the community about school programs and issues. Media
representatives are welcome at all Board meetings and shall receive meeting announcements
and agendas upon request.

(cf. 9320 - Meetings and Notices)

The Superintendent or designee shall develop a plan for proactive communications with the
media. The Superintendent or designee and principal or designee of each school may
provide the media with information related to district programs and needs, student awards,
school accomplishments and events of special interest. All media inquiries shall be routed to
the Superintendent or designee. Spokespersons designated to speak to the media on behalf of
the district include the Board president and Superintendent. Other Board members and staff
may be asked by the Superintendent or designee to speak to the media on a case-by-case
basis, depending on their expertise on an issue and their communications skills. The district
shall not release information which is private or confidential as identified by law and Board
policy or administrative regulation.

(cf. 0510 - School Accountability Report Card)

(cf. 1100 - Communication with the Public)

(cf. 1160 - Political Processes)

(cf. 1340 - Access to District Records)

(cf. 4119.23 - Unauthorized Release of Confidential/Privileged Information)
(cf. 5125 - Student Records)

(cf. 5125.1 - Release of Directory Information)

(cf. 9010 - Public Statements)

During a disturbance or crisis situation, the first priority of school staff is to address the
situation. Media inquiries shall be routed to the Superintendent, who shall make an official
statement at his/her discretion.

(cf. 0450 - Comprehensive Safety Plan)
(cf. 3516 - Emergency and Disaster Preparedness Plan)

Media representatives shall register immediately upon entering any school building or
grounds when school is in session.

(cf. 1250 - Visitors/Outsiders)
(cf. 3515.2 - Disruptions)

Media representatives who wish to interview or photograph students at school are required to
make prior arrangements with the principal so as to facilitate smooth operations, prevent
delay, and preclude the possibility of disturbances on campus. This also allows the principal
to arrange for interview times that will not interfere with students’ class attendance.



BP 1112(b)

MEDIA RELATIONS (continued)

The district shall not impose restraints on students’ right to speak freely with media
representatives at times which do not disrupt the educational program. At their discretion,
parents/guardians may instruct their children not to communicate with media representatives.

(cf. 5145.2 - Freedom of Speech/Expression)

Legal Reference:
EDUCATION CODE
32210 Willful disturbance of public school or meeting
32211 Threatened disruption or interference with classes
32212 Classroom interruptions
35144 Special meetings
35145 Public meetings
35145.5 Agenda; public participation
35146 Closed sessions
35160 Authority of governing boards
35172 Promotional activities
PENAL CODE
627-627.10 Access to school premises
ATTORNEY GENERAL OPINIONS
95 Ops.Cal Atty.Gen. 509 (1996)
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